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HUTOI'OBBIE PE3YJbTATbBI
Ha0pannoe
Ne Kpurtepuii/lloka3zatenn KOJIN4€CTBO
0aJ1J10B

1 | Kpurepuii "OTKpBITOCTH M JOCTYIHOCTh HH( opMaluu 06 opranuzanuu’ 95,7
11 ITokazatens "CooTBeTCTBUE HHGOPMAIMH O JCATSILHOCTH 00pa30BaTeIbLHON OpraHNU3alliy, Pa3MEIICHHOW Ha OOIIEIOCTYIMHBIX HH()OPMAITHOHHBIX pecypcax, ee 97

" | conepxanuto u nopsaKy (hopme), yCTaHOBICHHBIM HOPMATUBHBIMU TPABOBBIMH aKTaMU'"

12 [Toka3zatens "Hanmuuue Ha oduimansHOM caiiTe 00pa3oBaTeNbHON OpraHU3aliid HHPOPMAIMU O JUCTAHIIMOHHBIX CIIOcO0aX 00paTHOW CBS3M M B3aUMOJACHCTBHS C 90

" | modyyaTeNnsiMHM YCIyT M MX (yHKIHOHHpOBaHuE"

13 I[Toka3zatens "/lons nomy4areneit yciyr, yIOBJIETBOPEHHBIX OTKPBITOCTBIO, MOJIHOTON U AOCTYITHOCTBIO HH(OPMAIIUK O AESTEIbHOCTH 00pa30BaTeIbHON OpraHU3alvy, 99

" | pa3merienHol Ha MH(OPMAIIMOHHBIX CTEHAAX B NOMENICHHH 00pa30BaTelbHON OpraHu3alliy, Ha ouIaIbHOM caliTe o0pa3oBaTenbHol B cetu "M HTEepHET"

2 | Kpurepnii "KoMpopTHOCTH YCI0BHIT MpeaocTABJIeHHs YCayr" 88
2.1 | Tlokasarenp "OOecrieueHre B 00pa3oBaTeNbHOI opraHu3anni KOMQOPTHBIX YCIOBUI JUIsl IPEJOCTABICHHS yCuyr" 80
2.3 | Tlokazarens "Jloins mony4aTesield yClyr, yOBIETBOPEHHBIX KOM(MOPTHOCTBIO MPEIOCTABIICHHUS YCIYT 00pa3oBaTelbHOM opranu3anueii” 96

3 | Kpurepwnii "JIocTymHOCTD YCJYT 1JIsl HHBAJTHIAOB" 38
3.1 | Tlokasarenp "O0opy/oBaHue MOMeIEHNI 00pa30BaTEIbHON OpraHU3ally U MPHUJIETaloNlel K Hell TEPPUTOPHH C YUETOM JOCTYITHOCTH J1JIsl UHBAJIUIOB" 0
3.2 | Tlokazarenp "OOecnieueHre B 00pa30BaTEIbHOIM OpraHU3aluK YCIOBHS JOCTYITHOCTH, MTO3BOJISIOIINE WHBAIMIAM MONYYaTh YCIYI'H HApaBHEe C JPYrUMu" 20
3.3 | Tlokasarensp "Jlons mony4aTesneil yClyr, Y0BIETBOPEHHBIX JOCTYIHOCTBIO YCIIYT Ul HHBAIUIOB" 100

4 | Kpurtepuii "J1o0po:kenaTejibHOCTb, BEKITUBOCTh pA0OTHMKOB opraHusainum cgepsnl odpa3oBanus' 99,6
a1 INoka3arens "/lons momy4aTeneil yciIyr, yIOBIETBOPEHHBIX JOOPOXKEIaTeNbHOCTBIO, BEKIMBOCTBIO paOOTHUKOB 00pa30BaTEIbHONW OpraHU3aIiH, 00ECTIeUNBAIOIIIX 99

" | nmepBUYHBIH KOHTAKT U MHQOPMHUPOBAHHE TIOJIYYaTellsl YCIYTH IIPYU HENOCPEICTBEHHOM O0palieHHy B 00pa30BaTelIbHYI0 OpraHu3alu"

492 INokasarens "/lons momy4aTeneil yciIyr, yIOBIETBOPEHHBIX JOOPOXKENaTeNbHOCTBIO, BEKIIMBOCTBIO paOOTHUKOB 00pa30BaTEIbHON OpraHU3aIiy, 00eCTIeUMBAIOIIIX 100

"~ | HEmOCPEICTBEHHOE OKa3aHMe YCIYTH IPH 00paIieHnH B 00pa30BaTEbHYIO0 OPTaHU3aIH0"

43 INoka3arens "/lons momy4aTeneil yciIyr, yIOBIETBOPEHHBIX JOOPOKENATEIFHOCTBIO, BEKIMBOCTIO pAOOTHUKOB 00pa30BaTENbHOW OpraHU3alMH [IPU UCIIOIb30BaHHI 100

' JIMCTAHIIMOHHBIX (hopM B3aumoneiicTus"

5 | Kpurepuii ""Y10BJIeTBOPEHHOCTh YCJOBUSIMH OKa3aHus1 ycayr" 99,5
5.1 | TlokazaTens "Jlons moxydaTeneil ycIyr, KOTOPbIE TOTOBBI PEKOMEHIOBAaTh 00Pa30BATENFHYIO OPTaHU3AINIO POACTBEHHUKAM H 3HAKOMBIM " 100
5.2 | Tloka3arens "Jlons mony4daTesel yCIuyr, yIOBIETBOPEHHBIX YA00CTBOM rpaduka paboThl 00pa3oBaTeabHOM Oprann3aimn’ 100
5.3 | Tloka3arens "Jlons mony4aTesnel yCIyr, Y0BJICTBOPEHHBIX B IIEJIOM YCIIOBHSMH OKa3aHUsI YCIIYT B 00pa3oBaTeIbHON opraHu3aiun’ 99

HUTOI'OBbIU TIOKA3ATEJIb 84,16
PEUTHHI' MECTO CPEJU OPITAHU3AIIMU JOHWKOJIbHOI'O OGPA30BAHNS) 176




HEJOCTATKMU B AEATEJBHOCTH

B pe3yabTaTe mpoBeaeHus1 HE3ABMCHMOIi OLIEHKH KAa4eCTBA 0KA3aHHUS YCJIYT, BbISIBJIEHBI CJIe1YIONIHe HETOCTATKH 10 KpuTepuio ""OTKPHITOCTH U J0CTYNIHOCTH
uH@opManumn 00 opranuzanun’':
HecootercTBue nHpopManum o IeaTelnbHOCTH 00pa30BaTeNbHON OpraHnu3aliy, pa3MeleHHOW Ha HH(OPMAOHHBIX CTEHAaX B MOMEIEHHH 00pa30BaTeIbHOM
OpraHH3allly, ee COJIePKaHNI0 U MOPsAKY (hopme), yCTaHOBIICHHBIM HOPMAaTUBHBIMH MIPaBOBBIMH akTaMu. OTCYTCTBYET clieAyromas HHQopMaus:
- 00 y4eOHBIX TUIaHAX C MPUIIOKEHHEM MX KOMUH (4aCTHYHO)
HecootercTBue nHpopManum o IeaTelbHOCTH 00pa30BaTeNbHON OpraHnu3aliy, pa3MeIeHHON Ha OQHIIMAEHOM caiiTe 00pa30BaTEIbHON OpraHHU3alliK € COAEP KaHUI0 H
nopsaky (hopme), ycTaHOBJICHHBIM HOPMATHBHBIMH NIPABOBBIMU akTaMu. OTCYTCTBYET cienytoniast nHGopMaIus:
- IOPSIOK ¥ OCHOBaHUSI TIEPEBO/IA, OTYMCICHUS M BOCCTAHOBIICHHSI 00YYarOIIHXCsI
Ha odunmansaoM caiiTe 00pa3oBaTe/IbHONW OPraHU3AIMU OTCYTCTBYET HH(OPMAIIUS O AUCTAHI[MOHHBIX CIIOCO0aX B3aUMOJICHCTBHS C MOMYYATEISIMKM YCIYT U UX
(YHKIMOHUPOBAHUE, B YACTHOCTH:
- 0 TEeXHMYECKOH BOBMOXKHOCTH BBIpaKEHHSI MOTydaTeNleM YCIyr MHEHHUSI O Ka4eCTBe OKa3aHMs YCIIyT 00pa3oBaTelIbHON OpraHu3anuel (Haamuue aHKeThl IS Opoca
TpakKJaH WM TUIIEPCCHUTKY Ha HEe)
IIo pesyabTaram onenku kputepus "KompopTHoCcTh yeaoBuii mpegocTaBiaenus yeayr" BbISBJAeHBI CIeAy0IINe HEAOCTATKH:
B oOpazoBatenbHOW opraHU3aIly OTCYTCTBYIOT KOM(OPTHBIE YCIOBUS JIJIsI IPEAOCTABIICHUS YCIYT (TIepedeHb mapaMeTpoB KOM(OPTHBIX YCIOBHI yCTaHABIMBAETCS B
BEAOMCTBECHHOM HOPMATHBHOM aKTEC YITOJTHOMOYCHHOI'O (be)lepam)Horo oprana HCITOJHUTEIBHON BIIaCTH 00 YTBEPKACHUN MoKa3zaTenaed He3aBUCHUM O OLICHKH Ka‘IeCTBa), B
YaCTHOCTH:
- koMm(opTHas 30HA OTAbIXA (OKHUJaHMS) 000PYJOBaHHAS COOTBETCTBYIOIIEH MEOEIBIO
IIo pe3yabTatam oneHku Kputepus "J0cTymMHOCTB YCIYT JJIs1 HHBAIHAOB' HMEIOTCH cJIenyIolue HeTOCTATKH:
[Tomemennst 06pa3oBaTeIbHON OPTAaHU3ANNH U TPIJIETAIONIEH K HEH TEPPUTOPUHU HE 000PYIOBAHBI C YIETOM TOCTYITHOCTH ISt HHBAJIH/IOB, B YACTHOCTH OTCYTCTBYET:
- 000pyIOBaHMWE BXOMHBIX TPYIIT MaHycaMHU (TIOhEMHBIMH TIATHOPMAaMH )
- BBIJICTICHHBIE CTOSTHKH JIJIs1 aBTOTPAHCIIOPTHBIX CPEICTB HHBAITUAOB
- alanTUPOBAHHBIE JTU(THI, TIOPYYHH, PACIINPEHHBIE TBEPHBIE TPOEMBI
- CMEHHBIE Kpecia-KOJSICKI
- CIIEIMAIBEHO 000pyIOBaHHBIE CAHUTAPHO-TUTHEHUYECKIE TTIOMEIIEHNS B 00pa30BaTEIbHON OpraHnu3alluu
B o0Opa3zoBaTenpHOI OpraHU3anyy OTCYTCTBYIOT YCIOBHS TOCTYITHOCTH, MO3BOJISIONINX MHBAIMAAM MOTy4YaTh YCIYyTH HapaBHE C JPYTUMH, B YaCTHOCTH:
- BOBMOXKHOCTD TIPEOCTaBICHHSI YCIYTH B AUCTAHIIMOHHOM PEKHUME HITH Ha IOMY
- IOMOIIIb, OKa3bIBaeMas paboTHHKaMH 00pa30BaTENBHON OpraHU3aINH, TPOMIEAIIUMH HeoOxoaumMoe o0ydeHne (MHCTPYKTUPOBAaHNE) 110 COMPOBOXKIASHUIO NHBAJIMIOB B
MTOMEIIEHUSIX 00pa30BaTEIbHON OpTaHU3aIMH U Ha MIPIIIETralonie TepPUTOPHH

BbBIBO/JbI U ITPEJIOKEHUSA

IIo pe3yabraTtam oneHku Kputepusi KOTKPLITOCTb U JOCTYIHOCTh HHPOPMALMH 00 OPraHU3ALUM»
[IpuBectr B cooTBeTcTBUE HHGOPMALIUIO O IESITENBHOCTH 00pa30BaTENbHON OpraHn3aluy Ha HH(OPMALMOHHBIX CTEHAAX B IOMEIEHUIX OpraHu3alii, pa3MeLeHUE ee B
Opormrtopax, Oykierax, B 4aCTHOCTH:
- 00 y4eOHBIX IJIaHaX C MPHJIOKEHHEM WX KOMUH (YaCTUYIHO)
[IpuBectr B cooTBeTcTBUE HHPOPMALIMIO O IEITENbHOCTH OPTraHU3alluy, Pa3MEIIEHHON Ha O(UIIMAaIbHOM caiiTe opranu3aiuu B ceTd "MHTepHer", mpaBuiaM pa3MereHus
Ha opHUIKaIBHOM caiiTe oOpa3oBaTenbHOM oprannzanuy B cetd "MuTepHer" u oOHOBIeHus nH(opManyu 06 00pa3oBaTeNbHON OpraHU3aly, YTBEPKACHHBIM
noctanoByieHneM [IpaButenscrBa PD ot 10 utons 2013 r. Ne 582, u TpeboBaHMM K CTPYKType opuLInanbHOro caiita 00pa3oBaTenbHON OpraHHu3auui B HH(OPMAHOHHO-
TEJIEKOMMYHUKaMOHHOM cetn "MHTepHeT" n hopMaTy npencTaBieHrs Ha HeM HHGOpPMaLiy, yTBEPKISHHBIM Mpuka3oM PocoOpHaazopa ot 29 mas 2014 Ne 785, B
YaCTHOCTH:
- IOPSIIOK M OCHOBAHUS MIEPEBO/IA, OTYUCICHHUS M BOCCTAHOBIICHHUS 00YYaIOIINXCS



ObecnieunTh HaMMUME U GYHKIMOHHUPOBAHUE HA OPHUIMAILHOM caiiTe 00pa30BaTeNbHON OpraHu3alui HHPOPMAIMH O AUCTAHIMOHHBIX CIIOCO0aX B3aMMOJICHCTBUS C
MoJTy4JaTensiMi 00pa3oBaTeNbHBIX YCIIYT, B YACTHOCTH:

- 0 TEeXHMYECKOH BO3MOKHOCTH BBIpaKEHUS MOTydaTeleM YCIyr MHEHHS 0 Ka4eCTBe OKa3aHHsl yCIyr 00pa30oBaTeNbHON opraHu3anyell (HaJmyue aHKeThl 7151 Onpoca
rpakJaH WM TUIIEPCCHUIKY Ha HEe)

ITo pesyabTaram ouenku kputepus «KomdopTHOoCTE yen0BMil MperocTaBIaeHUs YCJIYT, B TOM YK cJIe BpeMsl 05KHIAHUS NPeJ0CTABICHHA YCIyD»:
ObecrieunTh B Opranu3aui KOM(QOPTHBIE YCIOBUS AJIS MPEJOCTABICHUS YCIYT (TIepedeHb apaMeTpoB KOM(MOPTHBIX YCIOBHH yCTaHABIMBAETCS B BEIOMCTBEHHOM
HOPMATHBHOM aKT€ YIOJIHOMOYEHHOT 0 (eiepaibHOr0 OpraHa UCTIOIHUTEIBHOM BIacTH 00 YTBEp KICHHN TTOKa3aTeNeld He3aBUCUMON OIIEHKH KadeCTBa), B YaCTHOCTH:
- KOM(OPTHYIO 30HY OT/IbIXa (0XKHIaHUA) 000PYIOBAaHHYIO COOTBETCTBYIOLIEH MEOENIbIO

IIo pe3ynbraTam omeHkH KpuTepus «l0CTYMHOCTH YCIYT 1J151 HHBAJTHI0B»:
O6opynoBaTh MoMelnIeHus: 00pa30BaTENbHON OpraHU3alliK U MPHUJIETAIONIEH K Hell TEPPUTOPUH C YUETOM JOCTYMHOCTH AJISl HHBAJIUOB, B YACTHOCTH:
- BXOJIHBIE TPYIIIBI TaHycaMu (TIOIbEMHBIMH TIaTHOopMaMu)
- BBIZICTICHHBIMH CTOSTHKAMU JUIsl aBTOTPAHCIIOPTHBIX CPEACTB WHBAJIHJIOB
- aJJalTUPOBAHHBIMU TP TAMH, TOPYUHSIMH, PACHIMPEHHBIMH JBEPHBIMH ITPOEMaMH
- CMEHHBIMHU KpecIaMHU-KOISICKaMHt
- CIIeIMATBHO 000PY/IOBaHHBIMH CAHUTAPHO-TUTUEHHYECKHMHU TIOMENSHUSIMU B 00pa30BaTeNbHON OpraHu3aun
ObecrniedunTh B OPraHNU3alAN YCIOBHUS JOCTYITHOCTH, TIO3BOJISIONINE HMHBATUAAM MIOTY9YaTh YCIyTH HapaBHE C JPYTUMH, B YACTHOCTH:
- cIenaTh BO3MOKHBIM MIPEIOCTABIEHUE YCIYTH B JUCTAHIIMOHHOM PEXUME WUIIH Ha JOMY
- obecreYnTh TTOMOIIIBI0, OKa3bIBAEMOW PaOOTHHKAMHU 00pa30BaTEIbHON OpraHU3aIl|H, IPOUISAITUMHA HE0OX0JuMOoe 00ydeHne (MHCTPYKTHPOBAHHUE) IO COPOBOXKICHUIO
WHBAJIMJIOB B IOMEIIEHMUSIX 00pa30BaTENbHON OpraHU3aIiy U Ha MPHJIEraloNed TEpPUTOPHH



