He3aBucumas oueHKa KayecTBa AesATeNIbHOCTU obGpa3oBaTesfibHOM
opraHusauumn

MB/]0Y «/lemckuii cad Ne 33» o6ujepa3zeusarujezo suda
[Ipenmer uccnenoBanus: KayectBo ycinoBuii 00pa3oBaTebHON JESITEIBHOCTH OPraHU3aluy Ha
OCHOBE OOmIeNOCTYNmHOW WH(GOpPMAMM B COOTBETCTBHH C OONIMMH  KPHUTEPHUSIMH,

ycTaHOBJIeHHBIME DeepanbHbIiM 3akoHOM «O0 oOpazoBanuu B Poccuiickori denepanun» oT
29.12.2012 1. Ne 273.

P€3yﬂbmambl He3a8UCUMOU OYEHKU Kavecmea yClo6Usl 06pa306amefsz0L2 oessmenvbHOCmU
opearnuszayuu, ocymecmeﬂﬂiou;eii 06pa306ameﬂbnyi0 0esimelbHOCb.

B xoxe mpoBeneHHON HE3aBUCUMOM OIICHKM KadecTBa YCJIOBUH OKa3aHUs 0Opa30BaTECIIbHON
JESTEIIbHOCTH ObLTN TOTYYEHBI CIEIYIOIINE PE3YIbTATHI:

« HWroroBoe 3HAauYCHHE [OKA3aTelici, XapakTePH3YIOIIUX KPUTCPUA OICHKH KadecTBa
«OTKpBITOCTh M JIOCTYITHOCTH HMHQOpMAIMK 00 OpraHu3alid COIUAIBHON cheph»,
cocraBiger 98 0.

6 MOM HUC/Ie N0 NOKA3AMEIAM:

e CootBercTBHEe HH(POPMAIIMK O JEATEIBHOCTH OPTaHU3AIMH COIHMAIBHON  c(epsl,
pa3MeleHHOH Ha OOIIEAOCTYNHBIX HH(GOPMAIMOHHBIX pPecypcax, €€ COACPKaHUI0 U
nopsanky (popme), ycraHOBICHHBIM HOPMATUBHBIMU MPABOBBIMH akTamu - 960.

e Hanmnume Ha oduIMaTbPHOM caiTe OpraHW3aIui CcoluadbHOW chepsl HHPOpPMAIUH O
JMCTAaHIIMOHHBIX CITOCO0aX OOpaTHOM CBSI3M M B3aWMOJICHCTBHSA C MOJNy4YaTEIsIMH YCIYT U
ux pynkunonuponanue - 100 0.

e Jlons modydvarenel yciyr, yIOBIETBOPEHHBIX OTKPBITOCTBIO, TIOJHOTOW M JOCTYITHOCTBIO
nH(pOpMaLlUd O JEeATEJbHOCTH OpraHU3alMi COLMAJIbHOW cQepbl, pa3MeIleHHON Ha
MHGOPMALIMOHHBIX CTEHJaX B TOMEIIEHUM OpraHM3alUu COLMAIBHOM cdepsl, Ha
ouIManbHOM caiiTe opraHuzanuu couuaibHou cdepsl B cetu «MHTepHer» (B % or
00I111ero YncIa ONMpoLIeHHBIX MotydaTeneit yenyr) - 98,7 6.

< HroroBoe 3HaueHHE TMOKa3aTeNiei, XapaKTePH3YIOLIMX KPUTEPUH OICHKH KauecTBa
«KoMpopTHOCTh yCIIOBHI TpEOCTaBIEHHUS YCIyr, B TOM YHCJIE BpEMs OXHIAHUSI
IPEeJOCTaBIEHUs yCIyr», cocTaBiuser 98,7 6.

8 MOM YUCe NO NOKA3AMENAM.

e OOecrnieueHre B OpraHU3allMM  COIUATBHOW Ccdepbl KOM(OPTHBIX yCIOBUH  JJist
NPEOCTaBICHUS YCIyT (IIEpeYeHb MapaMeTpOB KOM(POPTHBIX YCIOBUH YCTaHABJIMBACTCS B
BEJIOMCTBEHHOM HOPMAaTHBHOM aKTe€  yIOJHOMOYEHHOro  (eaepajbHOro opraHa
UCTIOTHUTEJILHOW BJIACTH 00 YTBEP)KIACHUH TOKa3aTesei He3aBUCUMOM OIIEHKU KayeCTBa) -
100 6.

o Jlons mosiyyaTenell YCIyr YIOBJIETBOPEHHBIX KOM(MOPTHOCTHIO MPEIOCTABICHHS YCIYT
opraHuzaieil conuaabHoil cdepsl (B % OT 0OIIEro yuciia OMPOIICHHBIX MOJIyYaTesei
yenyr) - 97,4 6.

« VHTerpanbHOe 3HAYEHHE IMOKa3aTelieH, XapaKTEePU3YIOIIMX KPUTCPHH OIEHKH KauyecTBa
«JloCTYyIHOCTD YCIyT [T MHBAJIHIOBY, cocTtaBiser 50,8 6.
8 MOM YUCIEe NO NOKA3AMETISIM:

e OO6opynoBaHHe MOMEIIEHUI OpraHM3allMl COLMAIBHOW cdepbl M Mpuieraromend K Hel
TEPPUTOPUU C YUETOM JOCTYIHOCTH Juid nHBaIUA0B - 80 0.



e (OOecrnieueHre B OpraHU3AIMU COIMAIBHONW CQEephl YCIOBUN TOCTYITHOCTH, TTO3BOJISIOIINX
WHBAJIMJIaM TIOJTy4aTh YCIyru HapaBHe ¢ Apyrumu- 100 6.

e Jlona momyvareneld yciyr, YAOBIETBOPEHHBIX JOCTYIHOCTBIO YCIYT Uil MHBATUAOB (B %
OT 00IIIeT0 YKcia OMPOIICHHBIX MMOTyJaTeIei yeuyr — nHBauI0B) - 98,7 0.

« UHnTerpanbHoe 3HAYEHHWE IOKA3aTENCH, XapaKTEPU3YIOMIMX KPUTEPHH OIIEHKH KadecTBa
«/loOporkenareabHOCTh, BEXJIMBOCTh PAOOTHUKOB OPraHU3AlMU COLUAIBHON cdepb»,
cocrasiseT - 98,6 0.

8 MOM Hucne no NoKA3amensim:

e Jlonms modydaTenei yCIyr, yIOBJIETBOPEHHBIX JOOPOXKEIATEIbHOCTHIO, BEKINBOCTBHIO
pabOTHUKOB OpraHU3alMK COUMAIBHON c(epbl, 00ECTIeYNBAIOIINX TEPBUYHBIA KOHTAKT U
UHQOPMHUPOBAHUE TIIOJydaTeNs YCIYyrH TPH  HENOCPEIACTBEHHOM OOpalieHHdu B
OpraHu3alMI0 COLMANBbHON cdeprl (B % OT oOIIero ymcia ONPOUICHHBIX MOJy4yareien
yciyr) - 98,7 6.

e Jlons momydvarened YCIyr, YIOBIETBOPEHHBIX 0OPOKEIATEIbHOCTHIO, BEKIUBOCTHIO
pabOTHHUKOB OpraHM3alUN COUUAIBHONW c(hepbl, 00eCIeYnBAIONINX HEMOCPEICTBEHHOE
OKa3aHWe YCIYrH NpH oOpalleHHH B OPraHU3alMI0 COLMAIbHOI cdepsl (B % OT obmiero
YHClIa ONPOIIECHHBIX ToyJareneit yeuyr) - 98,7 0.

e Jlons moxydaTenei YCIyr, yIOBJIETBOPEHHBIX JOOPOXKEIATEIbHOCTHIO, BEKIMBOCTBHIO
pPaOOTHUKOB OpTraHM3aLUH COLMAIBLHOW CQepsl HPU HCIOIb30BAHHH HCTAHIIMOHHBIX

dbopMm B3aumoaercTBUsA (B % OT 00IIero yrcia ONnpomIeHHBIX Mojydatenei yeuyr) - 98,7
0.

% UHrerpanpHOe 3HAYEHHE IIOKA3aTelel, XapaKTePU3YIOIIMX KPUTEPUil OLIEHKH KadecTBa
«Y IOBJIETBOPEHHOCTH YCIIOBUSIMH OKa3aHUs YCIIyT», cocTaBiseT - 92 6.
6 MOM HUCe NO NOKA3AMETIAM:

e Jlons momyuaTenel yciuyr, KOTOpble TOTOBBl PEKOMEHIOBATh OPTaHMU3AIMIO COLUATBHON
chepbl pOICTBEHHWKAM M 3HAKOMBIM (MOTJIH OBl €€ PEeKOMEHIOBaTh, €clii Obl Oblia
BO3MOXKHOCTh BBIOOpa OpraHu3aiuu coruanbHo cdepbl) (B % oT obmero uucna
OTIPOULIEHHBIX MotyyaTeneit yenyr) - 91 6.

e Jloms momyyaTelieid  yCIyr, YIOBIETBOPEHHBIX  OpPTaHW3AIMOHHBIMH  YCIIOBUSMU
npeocTaBIeHus yeryT (B % OT 00IIero yuciia OonponIeHHBIX ToayJareneid yeuyr) - 98,7
0.

e Jlonms mosyyaTelield yCIyT, yJOBJIICTBOPCHHBIX B IIEJIOM YCIOBHSIMH OKa3aHUS YCIyT B
OpraHu3ayy conuanbHoil cheprl (B % OT 00IIero yrcia OMPOUICHHBIX MOTydaTeneit
yeayr) - 98,7 6.

+« BbIBOJHBIC TTOJ0KEHHUSI

Pacuer UTOroBOro 3HaueHUs MOKA3aTelb OLICHKU Ka4eCcTBa 10 OPraHU3aluu COLUAIbHON
cdepbl, B OTHOLIEHUH KOTOPOU MpOBe/ieHa He3aBUCHMasl OIIEHKA KaueCTBa PAaCCUUTHIBAETCS 1O
dbopmyre:

Sn :ZKmn/ 5,

rae:

Sn — mokaszatesb OLEHKH KauecTBa N-0if OpraHn3anuy;

K™, — cpenHeB3BemeHHass cyMMa IOKa3aTeel, XapakTepu3yIomnuX M-bIif KpUTEpHUit
OIICHKH Ka4ecTBa B N—0il OpraHu3annuu

u cocrasiisier 87,6 0.



Pexomennamuu s OO:

v

v
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Ha caiite oOpa3oBaTelbHON OpraHM3alMH Pa3MECTHTh CBEICHUS O MPENOJaBAEMBIX
MeAarorndyeckuM pabOTHUKOM OpraHU3aINK JUCIUILINHAX.

Ha caiite oOpa3oBaTenbHOM opranu3anuy o0ecneyuTh padoTy paszena OQpHUIHNaIbHOTO
caiita «HacTo 3a/1aBaeMble BOIIPOCHI»

OpranuzoBaTh NApKOBOYHYIO 30HY JUIsl JIML C OIPAaHUYEHHBIMH BO3MHUOKHOCTSIMU
3JI0POBBA.

O6opynoBaTh CaHUTAPHO-TUTMEHUYECKHE ITOMELIEHUS 00pa30BaTeIbHON OpraHU3aluu
JUTSL JTUL] C OTPAaHUYEHHBIMH BO3MOXHOCTSIMU 3/I0POBBSI.

Hagate paboTy 110 CO3/IaHUIO YCIIOBHI 110 JTOCTYITHOCTH YCIIYT JJIsS MHBAIHJIOB.
[Tonnep>kuBaTh Ha BHICOKOM YPOBHE J0OpPOXKETATEILHOCTh U BEKIMBOCTH PaOOTHUKOB,
o0OecreunBaroIIUX NEPBUYHBIM KOHTAKT C IOTPEOUTENISIMU YCIIYT.

[Tonnep>kuBaTh Ha BHICOKOM YPOBHE J0OpOKEIATENbHOCTh M BEXKJIUBOCTh PAOOTHHKOB,
o0ecreunBaroIIUX HEMOCPEICTBEHHOE OKAa3aHHUE YCIYTU C MOTPEOUTENISIMU YCIIYT.
[Tonnep>kuBaTh Ha BBICOKOM YPOBHE JOOPOKENATEIBHOCTh U BEKJIMBOCTH PAOOTHUKOB,
o0ecreynBaIUX  KOHTAKT C  IMOTPEOUTENSIMH  YCIYT  TIPM  HCIIOJIb30BAaHHUH
JTUCTAaHIIMOHHBIX ()OPM B3aUMOJACHCTBHUSI.

ITopgnepkuBarth Ha  MPEXKHEM  YPOBHE  KAdyeCTBO  YCJIOBUWM  MPEAOCTABICHHS
00pa30oBaTeNbHbIX YCIYT AJSl COXPAHEHUS UMUKa OPraHU3aIiH.

[TonnepkuBaTh Ha NPEXKHEM YpOBHE Kaue€CTBO OpPraHU3alMOHHBIX  YCJIOBHM
MPEIOCTaBICHUS YCIYT.

[TonnepkuBaTh Ha  OPEKHEM  YpOBHE  KAuyeCTBO  YCJIOBUM  OCYIIECTBIICHHUS
00pa30BaTeNbHON AEATEIbHOCTH.






